
 
 

 

Non-Violent Crisis Intervention – Refresher Training 
 
 
Throughout the course, participants will learn a range of preventative strategies, de-
escalation skills, and communication skills to reduce the risk of injury by decreasing the 
number of physical interventions. Participants will also learn psychological and 
physiological responses that will minimize the potential harm of disruptive and aggressive 
behavior. 
 
 

Target Audience:   Office Staff, Para-professionals, Teachers, 
Counselors, School Psychologists, and Administrators 

 
Date:          September 4, 2020 
 
Time:    9:00 A.M. – 12:00 P.M. 
 
Location:  Zoom Meeting 

 
Attendees must complete the on-line portion of training prior to participating in the zoom meeting 

 
 

Register Here 
 
 

            Should you have any questions, please contact: 
           Analy Mendoza at 562-401-5737 or via e-mail Mendoza_Analy@lacoe.edu 

 
      
Registration Deadline: August 30, 2020 

 
 
                                   

 

http://lacoe.k12oms.org/1896-190029
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